| Fact Sheet

CRSRW290
BAHIA PRINCIPE Season: W1314 Hotel:  GRAND BAHIA PRINCIPE EL PORTILLO 02-05-13 11:06

HOTELS & RESORTS 1/ 3

Category 5* Number of Rooms 462 Opening Date 11/2006
Address Carretera Las Terrenas - El limon Km. 4 Number o Beds Last building Renovation 01/01/08
Country Dominican Republic AZS Number or Floors 3 Last Resort Renovation 01/01/08
Telephone 809 2406100 Number of Buildings Last room Renovation 01/01/08
Fax 809 2406104 Number of Villas 25 Number of Elevators
Mail info.elportillo@bahiaprincipe.com Northeaestern Dominican Republic. North of Samana Peninsula. 4 km to Las Terrenas, 45 minutes to Samana. 45 to 90 minuttes from AZS
airport.
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Bars & Restaurants
Name Breakfast Hours Lunch Hours Dinner Hours Bar Hours Location Service Smoking AC.
Bar Bar Piscina 1 JACUZZI 10:00 - 18:00 GBP El Portillo Bar Y N
Bar Playa FLAMBOYAN 10:00 - 17:30 Playa hotel Bar Y N
Bar Teatro TROPICANA ON SHOW GBP El Portillo Bar Y N
Discoteca BACHATA 23.30 - 02:00 Pueblo Principe Bar N Y
Lobby Bar DAIQUIRI (smoking area) 10:00 - 23:00 GBP El Portillo Bar Y N
Restaurante Burger Principe 23:00 - 07:00 Pueblo Principe Ala carta N Y
Gourmet Restaurant ORQUIDEA 19:00 - 22:00 GBP El Portillo A la carta N Y
Italian restaurant PORTOFINO 19:00 - 22:00 Pueblo Principe A la carta N Y
Main Restaurant LAS DALIAS 07:00 - 10:30 13:00 - 15:00 19:00 - 22:00 GBP El Portillo Buffet N Y
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Name Breakfast Hours Lunch Hours Dinner Hours Bar Hours Location Service Smoking AC.
Restaurante Mediterranean Restaurant EL PESCADOR 19:00 - 22:00 GBP El Portillo A la carta N Y
Beach Restaurant LAS OLAS 10:30 - 18:30 Playa hotel Buffet / Bar Y N

Facilities & Services
Included
Description Num.
ICHANGING ROOM 1 [TENNIS (1 hour/client/day & on request) INDSUREF (1 hour/day/client & on request)
ICATAMARAN (1hour/client/day & on request) OLLEYBALL 1 BASKETBALL
FOOTBALL 1 ISNORKELING (1 hour/day/client & on request) BOOGIE BOARDS (on request)
KAYAKS (1 hour/day/client & on request) IARCHERY DARTS
BILLIARD [TABLE TENNIS IAEROBICS
DANCE LESSONS [TENNIS COURT 1 MAIN POOL SHAPED AS A LAKE
JACUZZI POOL 1 OUTDOOR FRESH WATER POOL 2 ICHILDREN SWIMMING POOL
[TOWEL SERVICE IN SWIMMING POOL AREA (DEPOSIT) 1 ISOLARIUM WITH JACUZZI 1 ISOLARIUM WITH UMBRELLAS AND SUN LOUNGES
ENTERTAINMENT PROGRAM MINI CLUB 1 IAMPHITHEATRE
PUEBLO PRINCIPE ACCESS DISCO ACCESS TV ROOM
24 HOURS RECEPTION SERVICE EXPRESS CHECK OUT AKE UP CALL SERVICE
BELL BOY PARKING [TRANSPORT FACILITIES AROUND THE RESORT
BABY CRIB (on request) CHILDREN HIGH CHAIRS KIDS CUTLERY
ICHILDREN MENU IN BUFFET INAPPY/DIAPPER CHANGING FACILITIES IN PUBLIC TOILETS MICROWAVE IN BUFFET
ISHOWCOOKING IN BUFFET [THEMATIC DINNER IN BUFFET LOCAL DRINKS, SOFT DRINKS & BEER IN DISCO
LOCAL DRINKS, SOFT DRINKS & BEER DIVING LESSONS (in pool & on request per customer and per stay ) MINIDISCO

IFI IN THE LOBBY GYM 1
Extra Charge
Description Num.
ISPA 1 ISPA BEAUTY TREATMENTS ISAUNA
HAIRDRESSER 1 MOTORIZED SPORTS IAQUATIC ACTIVITIES CENTER
DIVING CENTER 1 DIVING LESSONS INDSURF LESSONS
ISAILING LESSONS FISHING BOAT TRIPS
ICATAMARAN TRIPS IGOLF PACKAGES HORSE RIDING
PUEBLO PRINCIPE SHOPS IMEDICAL SERVICE PHARMACY
IAUDIOVISUAL AIDS PHONE BOX LATE CHECK OUT (on request)
ICURRENCY EXCHANGE ICONVENTION AND INCENTIVES SERVICES EDDING COORDINATOR
ISAFETY DEPOSIT BOX LAUNDRY SERVICE FAX SERVICE
NANNY SERVICE INTERNATIONAL DRINKS IN BARS LOCAL TAXES AND TIPS

IFI IN THE ROOM EDDING GAZEBO INTERNET SERVICE IN LOBBY

LAII Inclusive Features

PRIVATE AREA IN BUFFET FOR CLUB DIAMOND GUESTS

RESTAURANT AND BAR SCHEDULE SUBJECT TO CHANGE
A LA CARTE RESTAURANTS, WHITH PREVIOUS RESERVATION AND SUBJECT TO AVAILABILITY

/Additional Information
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DISTANCE TO THE AIRPORT

DEPENDING ON THE ROAD 45 TO 90 MIN.

DISTANCE TO THE NEAREST CITY

SANTO DOMINGO / 150 MIN. BY CAR

DISTANCE TO THE NEAREST HOSPITAL

LAS TERRENAS / 4 KM

NEAREST BUS STOP

IN FRONT OF THE HOTEL

DISTANCE TO THE NEAREST AQUATIC PARK

PUERTO PLATA /210 MIN. BY CAR

NEAREST GOLF COURSE

RIO SAN JUAN /150 MIN. BAY CAR

NUMBER OF HOLES

18 HOLES

NEAREST COMMERCIAL AREA (OUTSIDE THE HOTEL)

LAS TERRENAS / 4 KM

NEAREST CONVENTION CENTER

SANTO DOMINGO / 150 MIN. BY CAR

NEAREST SAILING CENTER

NEXT TO THE HOTEL

NEAREST CINEMA

SANTO DOMINGO / 150 MIN. BY CAR

DOLPHINARIUM

PUERTO PLATA /210 MIN BY CAR

NEAREST CHURCH

LAS TERRENAS / 4 KM

NEAREST CAVES

LOS HAITISES / 60 MIN.

NEAREST PETROL STATION LAS TERRENAS / 4 KM EXCURSION 1 CASCADA EL LIMON
EXCURSION 2 PARQUE NACIONAL DE LOS HAITISES EXCURSION 3 CAYO LEVANTADO & SAMANA BAY
EXCURSION 4 PLAYA RINCON DIRECT ACCESS TO THE BEACH YES

BEACH NAME EL PORTILLO BEACH LENGTH 280 MTS
BEACH WIDTH 30-50 MTS KIND OF BEACH (white sand, rock, seaweed etc) SAND
ENTRANCE TO THE SEA (sand, seaweed etc) SAND BEACH CLEANING NWES]
ISECURITY YES ARNING SIGNS YES
ELECTRICITY VOLTAGE 110 VOLTS KIND OF PLUGS AMERICAN
PETS ACCEPTED NO POSSIBLITY TO CHARGE EXTRAS TO YOUR ROOM ACCOUNT YES

ROOM CLEANING SCHEDULE 08:00 - 18:00 ICHANGE OF TOWELS FREQUENCY DAILY
ICHANGE OF SHEETS FREQUENCY EVERY TWO DAYS MINIBAR REPLENISHMENT DAILY
DINNER DRESS CODE NWES] MINIMUM AGE PERMITED TO ACCESS TO THE DISCO 18 YEARS OLD
LEGAL DRINKING AGE 18 YEARS OLD BALCONY HEIGHT 110 CM
DISTANCE BETWEEN BALCONY BARS 10CM PUBLIC AREAS ADAPTED FOR HANDICAPPED NWES]
ICREDIT CARD ACCEPTED VISA / AMERICAN EXPRESS / MASTER CARD  |SWIMMING POOL DEPTH 130 - 160 CM
ICHILDREN SWIMMING POOL DEPTH 60 CM ISWIMMING POOL INTERIOR (painted or tiled) TILED
BEACH LIFEGUARD YES ISWIMMING POOL LIFEGUARD NO
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